
CASE STUDY

A Trusted IT Partnership Powers Norman 
Hill Realty’s Long-Term Success
Tenecom provides the expertise and reliability real estate 
firms need to stay connected and productive.

CLIENT: Norman Hill Realty

INDUSTRY: Real estate 

LOCATION:  Markham, Ontario, Canada

SERVICES: Real estate sales, marketing, and 

brokerage services

Challenges: 

Needed a knowledgeable IT partner to manage 

critical business systems


Required continuous technical reliability to 

support large-scale property operations


Sought long-term stability and responsive 

service for a growing digital environment

Solutions

Long-term managed IT support for operational 

stability


Network and system optimization for efficiency


Proactive service model built on consistent 

communication and trust

Results

20+ years of uninterrupted partnership built on 

reliability and trust


Smooth technology operations supporting 

hundreds of property transactions each year


Continued satisfaction from leadership and staff 

due to consistent technical excellence

Tenecom’s Approach

Tenecom developed a strong partnership with 

Norman Hill Realty by emphasizing reliability, 
expertise, and communication.

Key Actions

Provided ongoing IT management and system 

maintenance for core business operations


Ensured consistent service availability and 

prompt response to user needs


Offered expert consultation to align technology 

decisions with organizational goals

+1 (855) 560-1253

tenecom.com

tel:+18555601253
https://tenecom.com/


CLIENT TESTIMONIAL

"Norman Hill Realty has been a client of Tenecom Solutions for over 20 years. 
The team at Tenecom work very well together and are experts in their field. I 

would highly recommend Tenecom Solutions for all of your IT needs. 
Tenecom Solutions is a great company to work with. Professional, trustworthy 

and reasonably priced. I have worked with Tenecom now for over 20 years 
and I would highly recommend them for all levels of support. From small 

scale, to large scale projects they always find a way to meet the project 
deliverables on time and on budget!"

-Leanne Perkins

Reach Out Today


+1 (855) 560-1253

Looking for an IT partner with proven experience and trusted 
relationships?

Tenecom delivers decades of dependable IT support for organizations.

tenecom.com

https://tenecom.com/contact-us/
tel:+18555601253
https://tenecom.com/contact-us/
https://tenecom.com/

